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Since 1984, SCA 

(Qld) has fought hard 

for the rights of our 

ever-expanding 

community under a 

variety of guises, 

and in those 35 

years, we have 

established 

ourselves as the peak organisation in the 

strata industry. Our role as a leading industry 

expert is one we take extremely seriously, 

and as the number of Queensland residents 

living in apartments, units, and townhouses 

continues to grow, we’re aware that our 

responsibilities will only increase. 

Helping us comprehend the scope of our 

community was the release of the first ever 

detailed look at the demographics and 

statistics surrounding the strata population. 

Partially funded by SCA Ltd, the University of 

NSW undertook a nationwide study and 

released the landmark strata report at the 

SCA National Conference. According to the 

report, the 2.6 million strata-title lots across 

Australia are worth nearly $1 trillion, and the 

sector directly employs approximately 9,000 

people (Queensland statistics are included 

on page 17). While strata is the future of 

residential living, up until now, there have 

been no reliable national studies, so the 

inclusion of lot numbers, scheme numbers, 

estimated strata titled property value, and 

industry employment provides a 

comprehensive picture of the strata industry. 

The report provides governments with vital 

information regarding the size, requirements, 

and economic benefits of the sector, which, 

in turn, may be used to shape policy and 

establish suitable regulatory frameworks.   

The report is a great example of the research 

we need to continue our advocacy efforts on 

behalf of the industry. The modernisation of 

our state’s property laws has been a key 

component of our lobbying for the past 

several years, and we have been encouraged 

by its continuing progress. The consultation, 

formulation, and implementation of law 

reforms take time to do well, but the re-

affirmation by the Attorney-General of her 

commitment to the process on two separate 

occasions this past year is very reassuring. 

These reassurances came as we submitted 

several responses to draft legislation and 

other proposals throughout the year. The 

Northern Australia Insurance Inquiry received 

a submission from us and we will continue to 

follow its developments over the next year, 

President’s Report 

By Simon Barnard 

while the Final Recommendations to 

Procedural Issues was released towards the 

end of 2017, demonstrating the success of 

our efforts, as most of our suggestions for the 

legislative changes have been reflected in the 

QUT document. There have also been ongoing 

stakeholder consultations with the 

Commissioner’s Office and regular meetings 

with the Minister’s Housing Council.  

However, a great example of the success of 

our advocacy efforts was by the Non-

Conforming Building Products Audit Taskforce 

who contacted us to discuss their endeavours 

to tackle the flammable cladding issue. 

Following the Grenfell Fire in London back in 

June 2017 the government has been quite 

forthcoming in working towards addressing 

the flammable cladding on Queensland 

buildings. We’ve worked hard alongside the 

Taskforce to create a workable system, which 

provides the best opportunity to remove 

cladding concerns at a reasonable cost. The 

amendment regulation may have only just 

been announced, but the last financial year 

saw significant discussions between our two 

organisations. I’m pleased to announce that 

these consultations are ongoing.     

Last financial year also saw the release of our 

first ever election priorities paper, designed to 

afford political parties the chance to address 

our concerns and appeal to the strata 

community. It was pleasing to see the Liberal 

National Party, One Nation, and the Labor 

Party all respond to our letters, albeit with 

varying levels of commitment. After the 

election, I congratulated the Premier and 

several key cabinet members, reiterating the 

need for change and urging them to deliver 

property law reform for the betterment of the 

Queensland people. We have worked closely 

with the government in the past and we are 

(Continued on page 3) 

 MP Michael Healy and Simon Barnard at the Annual Conference 
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confident of continuing our excellent working 

relationships with the Premier and her cabinet 

well into the future.   

In February, a 16 strong group of South 

African delegates, mainly made up of the 

Community Schemes Ombudsmen Service 

(CSOS) in town on an education tour, met with 

myself and a few other board members. It was 

the fourth international delegation in my 

tenure who reached out to learn from us. Like 

Queensland and most Australian states, South 

African legislation currently contains no 

licensing or formal qualification requirements 

to practice as a strata manager. Therefore, 

the discussion focused on South African 

strata laws and management licensing issues. 

In particular, the delegation was interested in 

the education structure implemented by SCA 

(Qld) and SCA and how the lack of licensing 

impacts the professionalism of the strata 

industry in our state. It was a very productive 

meeting, with the delegates leaving impressed 

by our advocacy and armed with our 

accreditation policy.  

As part of our succession planning and 

‘maturing’ process, the board also began the 

process of appointing an independent director 

to aid us in achieving strategic objectives, 

uncover opportunities outside our current 

activities, and strengthen our overall skillset. 

After reviewing a large number of qualified 

(Continued from page 2) 

President’s Report 

By Simon Barnard 

candidates, we managed to find an 

applicant with the requisite experience 

and personal attributes to become the 

11th Board Director. Nicky Crane will 

attend her first meeting in September.  

And finally, I must say a word of thanks to 

our sponsors for their generous support. A 

lot of our work wouldn’t be possible 

without the substantial financial 

assistance and allocation of employee 

time provided by our platinum partners 

Macquarie Bank, CHU, Grace Lawyers, 

Body Corporate Brokers and StrataMax. I 

feel we have strengthened our 

relationships in the past year, asking for 

feedback and on an operational level 

endeavouring to respond to it adequately 

and timely. I’d also like to thank all our 

corporate partners and sponsors for their 

support with our education programs, 

committees and general advice. Thanks to 

the tireless work of the SCA (Qld) Board of 

Directors, Committees and consultative 

group members, as well as our staff, our 

organisation and our industry are gaining 

greater recognition. It has been a 

productive and successful year and I look 

forward to carrying this momentum into 

the future.  

The CSOS delegation from South Africa 
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200+ National mentions

15 Qld Media Mentions 
16 Qld Media Releases 

4 Policy Statements adopted  
Template Agreements revised & secured 

Two new Board Directors 
Expanded Core Modules & Webinars 

Name and logo change 
Sponsorship Matrix completed 

Survey undertaken 
Established social media presence

Governance

Seat on the Ministerial Housing Council 
QBCC non-conforming building products 
summit and continuous consultation with 

the Taskforce (NCBPAT) 
Michael Healy MP conference panel 

Conference speech by Commissioner 
Election Priorities issued to political parties 

Quarterly Stakeholder Meetings 
Partner Griffith University Strata 

Conference 
Parliamentary hearing into chain of 

responsibility for non-conforming building 
products 

Meetings with: Attorney-General Yvette 
D'Ath, Minister de Brenni, NCBPAT, 

Commissioner Irons, Department of Justice, 
 Property Council, REIQ, UDIA Qld, Joint 

Umbrella Group 

Government/Stakeholder 
 Relations Campaign Submissions 

 
Procedural Issues Final 

Recommendations 
Procedural Issues Joint Submission 

BUGTA 
Seller Disclosure Final Report 

Housing Legislation 
Lot Entitlements Joint Submission 

BC Governance 
Non-conforming building materials 

Issues Papers 3, 4, and 6 
 
 

82 Strata Management Corporate 
81 Strata Services Corporate

544 management individuals

11.5% BCM individual increase

34 CPD Seminars 

+ 27 webinars

+ 8 events

Attendance  

4 x Inside Strata12 x Resort News editorials

9 x E-News (open rate: 24.2%)

28 x Alerts (open rate: 27.6%)

101 Events Alerts  

Representing 294,000 lots, 
900 memberships

500+ social media posts

1805

3rd Annual Queensland 
Strata Community Awards 

- inaugural business 
awards
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Another financial 

year full of great 

new initiatives and 

strata growth has 

come to an end, 

and as I look back, 

I’m pleased with 

the progress our 

organisation has 

made. Amidst a backdrop of significant law 

reform discussions, cladding regulation 

consultations, and stakeholder meetings, 

SCA (Qld) has managed to improve its 

member offerings and enhance its 

reputation.   

As the recognition of SCA (Qld) continues, 

with our expertise sought by both the media 

and the government, it’s pleasing to see 

that our members are also striving for 

excellence. It’s now been four years since 

we established our entry-level membership 

alongside our Accreditation Pathway, and in 

that time, we have grown individual 

membership by over 53%. This equates to 

nearly 200 extra Body Corporate 

Management employees recognising the 

importance of joining the strata 

community’s peak industry body. With now 

900 memberships, SCA (Qld) has grown to a 

significant size and representation of the 

sector in Queensland.  

Our Membership Coordinator has also been 

busy registering all your CPD points and it’s 

encouraging to see so many of you are 

taking our self-regulation by way of 

education quite seriously. The induction of 

three new life members, Richard Allard, 

Kerri Anthon, and Michael Hurley; as well as 

Kelly Roberts and Peter Crogan as new 

Fellow members further demonstrates our 

members’ aspirations.  

Executive Officer’s  Report 

By Katrin Watson 

To ensure we are meeting member 

expectations, we conducted a survey in 

late 2017 with an independent market 

research company , and after analysing the 

results and are in the process of 

implementing changes and new initiatives. 

The new financial year will see more 

special interest functions, including one 

aimed at young professionals, while our 

education service will expand with extra 

webinars and standalone seminars, such 

as the cladding forums in August. Our 

office has also undergone several 

improvements in its infrastructure, with the 

upgraded internet allowing for high-speed 

transmission and an improved webinar 

experience. This investment was essential 

to support the continued growth in the 

popularity of our education sessions, which 

should be further increased through our 

commitment to bring you current, 

important, and sought-after content. 

Last year’s AGM saw the approval of an 

organisational name change, and we 

proceeded to replace our nation-specific 

“Australia” with the more inclusive 

“association”, as SCA National brought our 

New Zealand communities on board. We 

also saw the appointment of a new auditor, 

continuing our endeavour for a high level of 

good governance and two new board 

Directors who have been an asset to us 

throughout the year. 

A revamp of our awards categories was 

undertaken to fit in with a national awards 

program. For the first time we offered large 

and small businesses to nominate, before 

the winners were automatically put forward 

for the awards at the National Conference. 

Unfortunately, no Queensland award 

recipient took home the national prize, but 

the continuation of this system in future 

years gives Queensland members the 

opportunity to be recognised for their 

efforts on a national stage.  

In September 2017 SCA National 

sponsored the Griffith Conference on 

the Gold Coast and I had the 

opportunity to meet with academia, 

government and like minded 

stakeholders. This important forum 

provides a platform to engage and look 

towards the future of strata living.   

 

Simon Barnard and Katrin Watson congratulating 

Michael Hurley, Kerri Anthon, and Ric Allard on their 

Life Memberships. 
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Our journey into the world of social media 

has also been highly successful, with 

many members and non-members reading 

our shared content and perusing our 

photos across the three major platforms; 

LinkedIn, Facebook, and Twitter. Over the 

course of the year, we’ve attracted over 

300 LinkedIn users, more than 130 

Facebook page likes, and 60 Twitter 

followers. We aim to share relevant and 

interesting content to our followers, so I 

encourage all members to take a look. It’s 

a great source of timely information.  

I’d like to thank the office staff for their 

dedication and hard work over the last 

year. Our Seminars and Events 

Coordinator Helen Ngo did an amazing job 

throughout my absence on maternity 

leave, running the office with the poise 

and decisiveness of a seasoned 

professional while planning and delivering 

a remarkable Cairns Conference at the 

same time. Emily Baird and Lisa Barnett 

continued to do a sterling job of running 

our Membership and Finance jobs, while 

thanks must go to Chloe Greenwood who 

temporarily handled the administrative 

aspects of my role during my leave. I’d 

also like to welcome to the team our new 

Communications and Marketing 

Coordinator, Peter Cotterill, who joined us 

on a permanent basis after completing an 

8-month contract in June. Our mix of skills 

and qualifications stands us in good stead 

as we look to guide members through the 

new cladding compliance process and the 

impending law reforms.  

And finally, I need to thank our chair 

Simon Barnard who after six years still 

cares about SCA (Qld) and puts in the time 

to get our brand recognised. His passion 

(Continued from page 4) 
 

Executive Officer’s Report 

By Katrin Watson 

keeps us on our toes and has  certainly lifted our 

organisation to its current heights and our name 

is well known in the relevant government 

departments thanks to his never waving 

enthusiasm and ability to express the issues 

adequately. On behalf of all members, I express 

our gratitude for his efforts.   

Emily Baird 

Membership Coordinator 

 

Lisa Barnett 

Finance Coordinator 

 

Helen Ngo 

Seminar and Events Coordinator 

 

Peter Cotterill 

Communications and Marketing 

Coordinator 

 Annual Report 2018 Page 6



 

2018 SCA (Qld) Strata Community Awards 

To reward ethical and professional 

behaviour in the strata community title 

sector we presented seven talented 

members with awards for excellence.  

Now in its third year, the awards recognise 

positive contributions to the strata sector 

and Strata Community Association (Qld) in 

particular. For the first time, businesses 

both small and large were invited to 

nominate for an award alongside 

individuals.  

The Strata Manager and Strata 

Community Rising Star Awards are open 

only to strata manager members, while all 

members in both management and services 

categories can nominate for the Support Team 

Member Award 2018 or the Ann Shevill Essay 

Award.  

The President of the Board also presents an 

award to an individual who has significantly 

shaped our organisation and industry.  

With a view to lifting the professionalism in the 

sector, it is encouraging to continue to have an 

incredible response. Congratulations to our 

2018 winners. 
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Tahlia began her career in Strata in March 2016 as a Strata 

Assistant, before ascending the ranks to the position of Strata 

Manager within a matter of months. Tahlia currently manages the 

largest portfolio at the Cambridge Management Services Head 

Office, which she credits to her ability to offer creative solutions and 

work efficiently. She has shown initiative through her tailored client 

proposals and involvement in the creation of the Cambridge 

Management Services Debt Recovery Procedure.  Her submission 

reflected on how a legal background has assisted her as a Strata 

Manager and her on-going success has shown this knowledge is 

highly transferable.  

        

Strata Community Manager Rising Star Award   

Winner 

Tahlia Puck, Cambridge Management Services  

Strata Community Manager of the Year Award   

Winner 

Richard Meek, Rubicon  

Richard became a Strata Community Manager after spending over 

15 years in the Office of the Commissioner for Body Corporate and 

Community Management. His prior role as an adjudicator has 

provided a unique viewpoint as a strata manager and he attributes 

much of his success to his expert knowledge of the legislation and 

its application in day to day business. Over the next 5 years, 

Richard plans on managing the growth of Rubicon, while still 

maintaining high levels of service and professionalism. Richard’s 

references describe him as 

operating “with the utmost 

integrity” and commend him for 

his reliability and 

responsiveness.  
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Sammi is an Assistant Strata Manager and Team Leader in the 

Body Corporate Services Cairns Branch. Her concerted effort to 

be approachable beguiles both clients and colleagues alike. 

Since her appointment as Team Leader, Sammi has 

implemented bi-weekly meetings within her team and has 

updated the training program to allow for a better induction 

process for new staff.  

Her colleagues credit Sammi as “playing a significant role in the 

positive culture of the Cairns office” and commented that 

regardless of the matter she always brings a great attitude.  

               

Support Team Member Award for 2018 

 Sammi Toyne, Body Corporate Services Cairns  

Strata Community Management Small Business 

Award for 2018: Yule Strata  

Yule Strata commenced business in April 2015. A 

family-run operation who pride themselves on 

providing individual and personal service to all 

their clients. Over the past 12 months, they are 

pleased to report that 36% of their growth has 

been directly attributed to referrals from existing 

clients, and was reflected in the testimonials 

received, Yule Strata has proven their talent for 

coupling their philosophy of excellent customer 

service with over 

20 years’ 

experience in the 

strata industry.  
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Cambridge Management Services started from humble 

beginnings and has since transitioned to a leading national 

strata management company, culminating in the opening of an 

additional Brisbane office last year.  

They attribute their on-going success to a highly motivated, 

customer-focussed team and the implementation of innovative 

ideas. Regarded as “invaluable” and “exceptionally 

professional” by their clients, their knowledge and expertise 

should see them continue to grow from strength to strength.  

              

Strata Community Management Large Business 

Award for 2018: Cambridge Management Services  

Ann Shevill Essay Award 2018 

Janette Comish, StrataMax  

Janette’s essay, “Is ‘brand‘ important?”, provides valuable insight 

into the significance of building a positive online presence in the 

strata management community.  

As a marketing academic, Janette predicts that in years to come, 

strong online brand identity will play an increasingly important 

role in maintaining business growth, staying one step ahead of 

competitors and thriving in the industry.  
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The President’s Award is granted to an individual 

who has demonstrated a passion for the strata 

sector and contributed to the board, committees 

and project related work over a significant period 

of time. 
  
Kerri is the founding Director of Body Corporate 

Systems Pty Ltd which was established in 1994. 

She has been an active member since 1997 and 

completed her Certificate IV in Body Corporate 

Management in 2003. Kerri was elected to the 

Board in 2005 and was appointed Vice President 

in 2012.  
 

Committed to improving the industry, Kerri 

performed a vital role on the Education 

Committee, innovating training methods and 

presenting seminars on a variety of topics. After 

serving 12 years on the SCA (Qld) Board, she 

retired from her position at last year’s AGM, 

where she was awarded Life Membership for 

her efforts. 

               

President’s Award 

Kerri Anthon 
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The 45-minute sessions of the five core 

modules (Legal/Compliance, Technical, 

Finance, Soft Skills and Other) have 

continued to be very popular amongst 

members. Including the Conference, 

Golf Day, Leadership Forum and 

Networking events 1,805 members 

registered to attend SCA (Qld) events 

throughout the year. This is about 40 

registrations less than last year – the 

decrease attributable to fewer members 

making the trip to Cairns for the 

Conference.  

SCA (Qld) takes the opportunity to thank 

the Education and Training Committee 

for developing interesting content and 

ensuring our program meets member 

needs. Thank you to Melissa 

Butwilowsky (chair), Georgia Cook, Sue 

Cubbin, Jonathon Flannery, Seimon 

Griffiths, Michael Hurley and Jenny 

Phillips for a great Conference program 

and a structured, well-balanced CPD 

program throughout 2017-18.  

Special mention should also go to the 

Ad Hoc group, Con Iconomidis, Peter 

Berney, Liat Walker, Adrian Butcher, 

Janette Comish, Wendy Kerridge, Sarah 

Walsh, Dani Campbell, and Michael 

Phillips, who stepped up on multiple 

occasions to make it a successful and 

memorable year for SCA (Qld) events.  

Events and Seminars 

CPD Seminars – Our webinar option was 

again well supported with record 

registrations for several of our offerings.  

The most popular sessions was “How to 

understand a Body Corporate Survey Plan 

(2.5hrs)” and “Refusing Assignment of 

Management Rights (legal)” and 

“Terminating Agreements (Legal)”. The 

year’s education calendar catered for the 

various levels of experience our members 

possess and we are pleased with the 

general feedback we have received about 

the content. In total, there were 1,042 

registrations for our Roundtables, 

Webinars, soft skills seminars and one-day 

Strata Starters.  

 

Golf Day – 4 August 2017, Sanctuary Cove 

Golf Club - Despite the serious delays as a 

tanker caught on fire on the M1 on Friday 

morning before tee off, we still managed a 

full crowd of 142 players making up 36 

teams all vying for the famous SCA (Qld) 

Golf Day trophy and not to mention the 

great prizes provided by our sponsors. Not 

only was the day filled with laughter and 

friendly competitive banter, but we also 

saw many happy faces successfully (and 

some not so successfully) tearing up the 

fairway. But alas there can only be one 

winner and this year that honour was 

bestowed upon Team Strata Unit 

(Continued on page 10) 
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Underwriters with players Ben Anglin, Matt 

Dawson, Genelle Nestler and Laura van 

Houten.  

In second Place were Team Solutions in 

Engineering 1, featuring James Freestun, 

Jamie Kerr, Cameron Thiele and Priscilla 

Heathcote, closely followed by team CMBM, 

consisting of Brett Seymour, Jon Gatland, 

Damien Cann and Danny Mothershaw. 

 

Leadership Forum – 23-25 August 2017, 

Denarau, Fiji. The 2017 SCA (Qld) 

Leadership Forum saw 28 delegates 

converge on sunny Fiji for two days of 

workshops, group discussions, enjoyable 

social events, and unforgettable scenery. 

(Continued from page 9) 
 

Events and Seminars 

Implementing an in-depth and thought-provoking 

program about managing risk and crises, the 

professional facilitators explored past case 

studies involving large corporations and provided 

practical tools to aid delegates in their mitigation 

strategies. Attended by our most senior 

members, the event helped strengthen their 

leadership skills, thereby making the industry 

stronger, more professional, and better 

respected. 

However, it wasn’t just about learning, as 

attendees enjoyed the culture-rich and relaxation

-heavy social scene which is a feature of the 

tropical location. Highlights included the 

Wednesday cocktail reception, Thursday’s 

gourmet feast, and Friday’s unforgettable in-pool 

dining experience.  

We’re confident that the education combined 

with the beautiful scenery 

and relaxed atmosphere 

allowed delegates to return 

to their companies 

rejuvenated and assured of 

their ability to handle 

potential crises.   

 

Christmas Networking | 

November-December 2017. 

A record 274 members 

across Queensland enjoyed 

the end of year celebrations 

in Brisbane, Cairns, 

Townsville and the Gold and 

Sunshine Coast. Some 

beautiful venues were 

chosen for the networking, 

providing an amazing 

backdrop for members to 

mingle, meet, and discuss 

the year’s activities.  

Nearly one hundred of you 

turned up to the Brisbane 

event alone, and it was 

great to see so many 

members celebrating well 

into the night at all five 

locations.  
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2018 Annual Conference 

14-16 March 2018, Cairns, Qld 

The two and a half day strata extravaganza 

wrapped up on the 16th of March, with the 

214 delegates leaving the Hilton full of 

ideas, knowledge, and inspiration. This 

year we ran 17 sessions for the 101 strata 

managers from 33 strata management 

companies and 113 service providers who 

attended. 

The event kicked off with the Sundown 

Soiree, where the strata community 

mingled in the warmth of the setting sun. 

Cairns Councillor Linda Cooper officially 

opened the conference the next morning, 

before social researcher Eliane Miles 

described demographic trends that will 

greatly impact the future of strata. The 

Conference and awards dinner on 

Thursday night allowed delegates to put on 

their dancing shoes, let down their hair, 

and celebrate our industry.  

Those up early enough 

the next day caught 

Cairns MP Michael 

Healy, Commissioner 

Irons, Simon Barnard, 

James Nickless, and 

From left: Michael Healy MP and Commissioner 

Chris Irons speaking on the proposed property 

law reform. 

Jason Carlson holding a Q&A session 

regarding legislative changes, video of 

which may be found on our Facebook page.  

Finally, delegates were left inspired by the 

fascinating story of Paul Hockey, the first 

disabled climber to summit Mt Everest from 

the more technically challenging North side. 
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Supporting the Strata Industry 

Media Activities 

Increasing our public profile on a national 

level has worked well for SCA with the media 

mentions in TV, radio and print in the 

hundreds over the past 12 months. SCA (Qld) 

also continued its local issues awareness 

campaign obtaining 15 major media 

mentions. The most successful issue we 

brought to the public’s attention was the need 

for property law reform, which was tied in with 

coverage of our Conference in March (see 

page 14).  

The issue of flammable cladding has garnered 

incredible amounts of media attention 

throughout the financial year, with board 

members discussing their concerns during 

television and radio interviews. Interest was 

high in early September 2017 after ACP 

cladding was discovered on the Princess 

Alexandria Hospital, giving James Freestun the 

opportunity to represent SCA (Qld) on both 

Channel 10 and Channel 7 news. Other issues 

such as the election and short-term letting 

saw mentions on established media outlets 

like ABC Radio, The Courier-Mail, and Cairns 

Post.  

 

South Africa's education ambitions  

On 23rd February, a 16 strong group of South 

African delegates mainly made up of 

the Community Schemes Ombudsmen 

Service (CSOS) met with SCA (Qld) President, 

Simon Barnard, and two board members, Mel 

Butwilowsky and Peter Crogan. The delegation was 

in Australia on an education tour which included 

consultations with SCA in Sydney and Melbourne, 

as well as Commissioner Irons, Professor Bill 

Duncan, and Dr Sacha Reid. 

South Africa faces a number of the same issues as 

we do in Australia, including a lack of licensing 

requirements, so the discussion focussed on the 

impact this dearth of regulation has on the 

broader industry. The foreign delegation was 

particularly interested in our accreditation 

pathway, noting the potential impact Continuing 

Professional Development  could have on their 

own community.  

Working closely with the Non-Conforming Building 

Products Audit Taskforce (NCBPAT) 

Following on from the Non-Conforming Building 

Products Forum in July 2017, we have worked in 

close collaboration with NCBPAT. Our regular 

consultations resulted in several meaningful 

changes to the new regulation and provided the 

Government with a greater idea of the challenges 

this amendment would pose to the strata 

community. It was extremely pleasing to not only 

be initially approached for the Non-Conforming 

Building Products Summit but have the 

opportunity for ongoing discussions and input; a 

demonstration of how our many years of advocacy 

have cemented our position as the peak industry 

body. At the end of financial year we were 

expecting new legislation relating to combustible 

cladding. 

Strata Community Qld president Simon 
Barnard has called for property owners 
to be allowed to self-regulate. 
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Supporting the Strata Industry 

Election Priorities 

We released our four major election priorities to 

the media and relevant political leaders in 

September last year and then again in 

November. Our issues included: 

 Self-governing strata communities 

 Modernise archaic administrative 

processes 

 Strengthen consumer protection 

 Tighten strata manager qualifications 

framework 

We received several responses with varying 

levels of detail from three of the four major 

parties which were summarised and issued to 

members, allowing the respective party 

positions to inform members’ voting decisions.  

 

2018 Commonwealth Games support for 

affected members 

In April 2018, the Commonwealth Games 

turned the Gold Coast on its head and SCA 

(Qld) worked closely with the Get Set Team 

in the 12 months leading up to the 

international event to ensure our members 

received the right advice. Similar to the 

preparation for the G20 Summit in Brisbane 

in 2014, strata managers were briefed on 

the impact of road closures and building 

maintenance, along with the associated 

relevant logistical issues.  

 

Advocacy highs 

After several years of evaluation, the QUT 

law review panel released their final 

recommendations for the reform of the 

BCCMA in late 2017. It was a significant 

step towards the modernisation of property 

law and one that we welcomed.  

In March, the Office of Regulatory Policy 

strongly intimated that the Attorney-General 

will move to reform BCCMA Procedural 

Issues over the next year. The regulations 

received an extension in August, but the 

Government has repeatedly asserted that 

this will be the last postponement. We look 

forward to seeing what the next year brings. 

 

Building on 16 Property Law related Issues/

Recommendation Papers, other activities 

were: 

 The Final Recommendations 

Procedural Issues Paper submission 

 Parliamentary Committee meeting 

regarding housing legislation 

 BUGTA submission 

 Election Priorities Issues Paper 

 Seller Disclosure submission 

 Northern Australia Insurance Inquiry 

submission 

 Meetings with the Attorney-General 

and Minister de Brenni 

 BCCM Stakeholder engagement 

meetings 

 Meetings with Property Council, REIQ, 

and UDIA. 

Commonwealth Games briefing session 
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The Market 

A year on year growth of 4.2% in lots 

registered in Queensland is a fairly significant 

drop from last financial year (5.3%) and 

demonstrates the slow down in development, 

but it still resulted in 1,301 new schemes 

brought to market with 19,161 lots.  

The largest growth in terms of total lots and 

percentage increase has been in Brisbane 

with 11,325, bringing the total to 167,898 

registered lots in the state’s capital. This is 

down from last year’s count of 14,824 lots 

which were brought to market. The Gold 

Coast has also seen growth curtailed 

compared to previous years with less than a 

third of Brisbane’s lot numbers. However, 

Moreton Bay continues to be the rising star of 

the strata industry, steadily adding to its 

landscape with a growth of 5.1% over the 

twelve months to 30 June 2018, which is still 

a decrease from last year’s 7% growth. Up 

North, Cairns nearly doubled its registered lot 

output compared to last year, but still saw 

less than 1% growth, which is quite 

disappointing for the region.  

Large schemes continue to be the biggest 

strata growth area, with schemes consisting 

of over 100 lots seeing an almost 10% 

increase over the financial year from 474 to 

518. Unsurprisingly, this also resulted in a 

significant increase in the number of total 

lots in these large schemes (11%).  However, 

when it comes to sheer numbers of 

registered schemes, most new strata title 

communities are still on the smaller side with 

72% of the 1301 newly registered schemes 

being six lots and under.  

According to the Strata Data report, Australia 

on the whole now has 2,587,397 lots 

registered, although some states and territories 

have no reliable counting authority in place. Over 

18% of these lots are in Queensland and SCA 

(Qld) is proud to be representing the 294,000 

lots under management by members. 

 

 

 As a member of SCA (Qld) remember that 

you benefit from the following: 

 Automatic membership of the national 

body Strata Community Association 

 Access to member-only information – best 

practice resources, member magazine 

Inside Strata, e-News, Member Alerts and 

more  

 SCA Member Support  

 Member only Professional development, 

including discounts on educational 

seminars  

 Networking with Australia's top strata 

professionals  

 Representation and recognition towards 

the public as a professional  

 Representation towards 

Government and the sector  

 Timely information services 

– media monitoring and 

legislative updates  

 Voting rights and the ability 

to nominate for the Board of 

Directors  

 Ability to nominate for an 

SCA (Qld) Committee or Ad Hoc 

Group  

 Membership Certificate 

(where applicable)  

 Shape and build our sector 

as a part of its leading voice! 

Please contact the office if you 

are unsure how to make full use 

of these benefits.  
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Joining the world of social media last 

year we were able to create a substantial 

following across the three major 

platforms; LinkedIn, Facebook, and 

Twitter. In the 13 months since we 

launched our presence we have posted a 

range of in-house material, news articles, 

and opinion pieces, establishing 

ourselves as providers of good quality 

strata content.  

Entering the world of social media 

 

LinkedIn 

The post with the biggest reach (3035 

impressions) was one containing five photos 

from the conference and posted on the 

morning of the final day. 7 of the top 10 posts 

were about the award winners. 

 

The most engaged non-conference post was a 

link to the new Strata Data Report (7.47%). 
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Twitter 

Six of the ten most re-tweeted posts involved fire 

safety and flammable cladding. 

 

8 of the 11 most liked tweets were conference 

or seminar posts with photos. The other three 

detailed efforts to lobby the government for 

cladding funding or proposed law reforms.  

 

Facebook 

The top 12 most engaging posts (18-69% 

engagement) were all SCA (Qld) content with 

photos; 11 from the Conference and the Awards 

and 1 involving the South African delegation in 

March (28% engagement). 

 

The most engaged non-SCA content post (13%) 

was a news article discussing law reforms. 

Entering the world of social media 
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Fellow and Life Membership awarded 

The Board of Directors awarded life 

membership for meritorious services to 

the sector and outstanding commitment 

to SCA (Qld): 

 

Richard Allard 

Richard Allard joined the Board in 

December 2005, became Treasurer in 

2006, and has been a reliable and 

determined representative ever since. 

As of late 2016, Richard has also held 

the chair of the Legislation Committee, 

and his support for the organization has 

ensured SCA (Qld)’s retained earnings 

are in an unprecedented excess of 

$300,000.  

  

Kerri Anthon 

Kerri Anthon served 12 years on the 

Board, retiring from her position in 

2017. After serving on the Education 

Committee for several years and 

presenting seminars for SCA (Qld), Kerri 

has held the post of Vice President since 

2012. She joined the organisation in 

1997 and completed her Certificate IV 

in Body Corporate Management in 

2003.  

 

  

Michael Hurley 

Michael Hurley joined the Board in November 

2004, served as Vice President from 2005-

06, then as President from 2008-09 and as 

Senior Vice President 2010-11. For his 

contributions to education in the strata 

industry, Michael has received the National 

President’s Award in 2016 and the 

Queensland President’s Award in 2017. 

 

The Board also awarded two fellow 

memberships in 2017: 

 

Peter Crogan  

Peter has been a member of SCA (Qld) and its 

predecessors for 23 years and over this time 

has contributed to the industry in a variety of 

capacities. Peter has been a long-time 

advocate for a self-regulated strata sector. 

 

Kelly Roberts 

Through 12 years of membership Kelly has 

served on both the Professional Standards 

Committee and on the Ethics Committee. She 

first served on the Board in 2006-2007 and re-

joined the Board in 2015 as a Board appointed 

Director. 

Top left to right: Michael Hurley, Kerri Anthon, Richard Allard. 

Bottom left to right: Richard Allard, Kerri Anthon and Simon Barnard, 

Michael Hurley 
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The SCA (Qld) Board of Directors 
2017-2018 

The SCA (Qld) Board of Directors consists of ten member elected Directors. The Board has 

an opportunity to appoint two additional Board Directors. At the Annual General Meeting in 

October, members vote for five Directors who are appointed for a two year term. At the 

first meeting following the Annual General Meeting, the Board elects the Executive for a 

two year term.  The maximum continuous term is two years.  
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The SCA (Qld) Board of  Directors 
2017-2018 

Annual Report 2018 Page 22



 

SCA (Qld) Committees 

2017-2018 

The Board thanks all Committee and Group members for their support, hard work, and the 
time they give up for SCA (Qld) affairs. The passion of our members to shape the strata 
sector is noticeable in what SCA (Qld) achieves throughout the year. 

Thank you to everyone! 
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N 
ot a year passes by in which we could do what we do as well as we do it without the support 

of industry partners. SCA (Qld) thanks its platinum and gold partners as well as sponsors for 

their ongoing support of the organisation and its membership. As a non-profit membership 

body, the generous contribution from sponsors is critical in achieving strategic objectives.  

Many functions and projects are subsidised due to the following strata service providers who invest 

time and funds in SCA (Qld). The Board, staff and members are grateful for their long-term alignment 

with us. In particular, our platinum partners have made a massive difference to SCA (Qld)’s 

operations. Thank you.   

SCA (Qld) Partners and Sponsors 
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AUDITOR’S INDEPENDENCE DECLARATION

As lead auditor for the audit of the financial report of Strata Community Association (Qld) Limited for 
the year ended 30 June 2018, I declare that, to the best of my knowledge and belief, there have been 
no contraventions of:

(a) the auditor independence requirements as set out in the Corporations Act 2001 in relation to 
the audit; and

(b) any applicable code of professional conduct in relation to the audit.

A B Narayanan
Partner

Brisbane, Queensland
21 August 2018

Annual Report 2018 Page 32



Annual Report 2018 Page 33



Annual Report 2018 Page 34



Annual Report 2018 Page 35



Annual Report 2018 Page 36



Annual Report 2018 Page 37



Annual Report 2018 Page 38



Annual Report 2018 Page 39



Annual Report 2018 Page 40



Annual Report 2018 Page 41



Annual Report 2018 Page 42



Annual Report 2018 Page 43



Annual Report 2018 Page 44



Annual Report 2018 Page 45



Annual Report 2018 Page 46



Annual Report 2018 Page 47



Annual Report 2018 Page 48



Annual Report 2018 Page 49



Annual Report 2018 Page 50



 

Independent Auditor’s Report  
To the Members of Strata Community Association (Qld) Limited  
 

Opinion  
 
We have audited the financial report of Strata Community Association (Qld) Ltd (“the Company”) which 
comprises the statement of financial position as at 30 June 2018, the statement of profit or loss and other 
comprehensive income, the statement of changes in equity and the statement of cash flows for the year 
then ended, and notes to the financial statements, including a summary of significant accounting policies, 
and the directors’ declaration.  
 
In our opinion, the accompanying financial report of the Company is in accordance with the Corporations 
Act 2001, including:  

 
a) giving a true and fair view of the Company’s financial position as at 30 June 2018 and of its 

financial performance for the year then ended; and  
 
b) complying with Australian Accounting Standards – Reduced Disclosure Requirements and the 

Corporations Regulations 2001.  
 

Basis for Opinion  
 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under 
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial 
Report section of our report. We are independent of the Company in accordance with the auditor 
independence requirements of the Corporations Act 2001 and the ethical requirements of the Accounting 
Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants (“the 
Code”) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other 
ethical responsibilities in accordance with the Code.  
 
We confirm that the independence declaration required by the Corporations Act 2001, which has been 
given to the directors of the Company.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our opinion.  
 
Responsibilities of the Directors for the Financial Report  
 
The directors of the Company are responsible for the preparation of the financial report that gives a true 
and fair view in accordance with Australian Accounting Standards – Reduced Disclosure Requirements 
and the Corporations Act 2001 and for such internal control as the directors determine is necessary to 
enable the preparation of the financial report that gives a true and fair view and is free from material 
misstatement, whether due to fraud or error. 
 
In preparing the financial report, the directors are responsible for assessing the ability of the Company to 
continue as a going concern, disclosing, as applicable, matters related to going concern and using the 
going concern basis of accounting unless the directors either intend to liquidate the Company or to cease 
operations, or have no realistic alternative but to do so. 
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Auditor’s Responsibilities for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes 
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with Australian Auditing Standards will always detect a material misstatement 
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or 
in the aggregate, they could reasonably be expected to influence the economic decisions of users taken 
on the basis of this financial report. 

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional 
judgement and maintain professional scepticism throughout the audit. We also: 

 Identify and assess the risks of material misstatement of the financial report, whether due to fraud or 
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that 
is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve 
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control. 

 Obtain an understanding of internal control relevant to the audit in order to design audit procedures 
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the Company’s internal control. 

 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by the directors. 

 Conclude on the appropriateness of the directors’ use of the going concern basis of accounting and, 
based on the audit evidence obtained, whether a material uncertainty exists related to events or 
conditions that may cast significant doubt on the Company’s ability to continue as a going concern. If 
we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s 
report to the related disclosures in the financial report or, if such disclosures are inadequate, to 
modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our 
auditor’s report. However, future events or conditions may cause the Company to cease to continue 
as a going concern. 

 Evaluate the overall presentation, structure and content of the financial report, including the 
disclosures, and whether the financial report represents the underlying transactions and events in a 
manner that achieves fair presentation. 

We communicate with the directors regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we identify 
during our audit. 

We also provide the directors with a statement that we have complied with relevant ethical requirements 
regarding independence, and to communicate with them all relationships and other matters that may 
reasonably be thought to bear on our independence, and where applicable, related safeguards. 

HLB Mann Judd A B Narayanan
Chartered Accountants Partner

Brisbane, Queensland
21 August 2018
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Strata Community Australia (Qld) 

Level 2 | 67 Astor Terrace 

Spring Hill Qld 4004 

P 07 3839 3011 

E admin.qld@strata.community 

W qld.strata.community 
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