
A100
Introduction to living 
and working in strata

Strata Community 
Association (Qld)
SCA (Qld) is the peak association supporting 
the state’s strata sector, with 1,300 individual 
and corporate members who help oversee, 
advise, and manage a collective sinking 
fund balance of $165 million. 
We bring together people who manage 
strata schemes, own or live in strata 
communities, and those who provide 
services for schemes. We also provide 
education, advice and advocacy to enable 
better understanding of the regulations, 
obligations, and owner’s rights.

admin.qld@strata.community
(07) 3839 3011
qld.strata.community

So why become accredited 
with SCA (Qld)?

Increasing the confidence in the professional 
credentials of body corporate managers is a 
major goal of SCA (Qld)’s accreditation and 
Professional Development program.

The Accreditation Program provides 
nationally and internationally recognised 
professional qualifications for strata 
community managers so nominated by 
a Corporate Strata Manager Member. 
Consumers demand it and Strata 
Managers, in order to remain up-to-date 
and competitive, need to have it.

SCA Accreditation provides a way to 
identify SCA Managers who have submitted 
themselves to a code of conduct and 
undertake continuing professional 
development, therefore creating security, 
trust, professionalism and recognition.



The A100 is a comprehensive 
Strata Community Management 
course which provides a practical 
overview for new managers and 
support staff and it is an essential 
review for experienced managers.  
 
The course content is covered through 
presentations from our content 
experts and a comprehensive manual 
that is filled with many sample forms 
and time-saving tips for working 
with homeowners, managers, 
committees, sub committees and 
other industry professionals. 

Successful completion of this 
course is the first step to obtaining a 
professional industry certification.

What is the SCA (Qld) A100? A100 Frequently 
Asked 
Questions

When is the best time to
complete the A100?
When you are about to enter the strata 
industry, or are currently working in strata, but 
your career is in early stages. Ideally, if you’ve 
been working in the industry for a year, and 
are looking to progress your career. The course 
is very in-depth and is a full introduction to 
strata.

Do I have to complete the A100?
If you want to become an Accredited Strata 
Community Manager (ASCM), then yes. 
Our Accreditation Pathway outlines the 
requirements for ASCMs, one requirement is 
successful completion of our A100. SCA (Qld) 
values high quality education, a solid career 
pathway for body corporate managers and a 
universal set of credentials for consumers to 
understand the qualifications of accredited 
managers.
What if I’m already an experienced 
strata manager?
You can complete our A100 Fast Track, which 
allows you to skip all of the content you 
probably already know, and complete the 
assessment for your accreditation. You have 
two options, assessment only - which means 
you can complete the assessment at your own 
pace, however you receive no content from 
SCA (Qld).

The A100 covers 
three modules which 
address the key areas for 
working in strata:

Module 1:
Legal basis for strata 
communities

Module 2:
Strata community 
management and 
leadership

Module 3:
Financial and facility 
management


