
SCA (Qld) Conference 2023 Program Draft Plan 
Cairns Convention Centre 

Wednesday, 1 March – Friday. 3 March 2023 
 

Day One 

12:00pm – 
4:00pm 

Board and Committee Strategy Afternoon – Invite Only Session 

Facilitated session: Rob Rossano, Phuel 

6:00pm – 
9:00pm 

Welcome Conference Networking  

Sponsored by: CHU 

9:00pm Day 1 Concludes 

Day Two 

8:00am Registration & Exhibition Opens 

8:30am Official Welcome to the Annual Conference 

SCA (Qld) Presidential Welcome 

8:40am Welcome to Country 

9:00am – 
9:30am 

Attorney General Address 

9.30am - 
 
10.30am 

Keynote: Phuel – Cultivating Curiosity  

Presenters: Rob Rossano  

10:30am – 11:00am Morning Tea break 

Session 
Times 

Stream 1 - Business, Innovation & Leadership Stream Session 
times 

Stream 2 - Technical Strata/Product Update Stream 

11.00am - 
12.00pm 

Manage your clients, don’t let them manage you, learn from 
your mistakes 

11.00am - 
12.00pm 

The Curse of Aging Buildings & Wanting to Sell – what’s next? 

 

12:00pm – 1:00pm Lunch Break 

1:00pm – 
1:45pm 

Greening Strata Title – Leading for change, sustainability 
options for Bodies Corporate 

1:00pm – 
1:45pm 

Build to rent with facilities model 

 

1:45pm -
2:30pm 

Navigating Bullying & Harassment 1:45pm -
2:30pm 

Future of Insurance Market 

Sponsored by: CHU 

2:30pm – 3:00pm Afternoon Tea Break 

3.00pm - 
 
4.00pm 

Keynote: Phuel – Personal Accountability  

Presenters: Rob Rossano 
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4:00pm – 
6:00pm 

Exhibition Marketing Mixer 

6:00pm Day 2 Concludes 

Day Three 

8:15am Registration & Exhibition Opens 

8:30am Welcome Back 

8:35am The State of Strata - The Commissioners Update 

9:00am Macquarie Bank Bench Marking Report  

9:45am - 

10:30am 

Board Panel – The Queensland perspective 

 

10:30am – 11:00am Morning Tea break 

11:00am - 
12:00pm 

Keynote: Preparing Now for What’s Next: How to Thrive in an age of disruption 

Presenters: Michael McQueen; Speaker & Author “The New Rules of Engagement”  

12.00pm – 1.00pm Lunch Break 

1pm - 2pm Keyboards don’t have feelings 2.0 

2:00pm – 
3:00pm 

The Great Debate 

3:00pm Conference Wrap Up 

3:15pm Conference Close 

6.00pm – 
11.30pm 

Awards for Excellence Dinner 

Major Sponsor: Macquarie Bank  
 


